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LFI24 is an investigation and analysis organisation specialised in independent incident investigation. 

In case of emergencies we are available on a 24/7 basis. We have experts familiar with well-known accident techniques such as Tripod, 
BFA and HTO. We offer extensive knowledge for understanding human factors in relation to incidents. 
 

 Not only in the case of accidents at work, but also in the event of 

process disruptions, it is necessary to properly identify the causes and 

learn from them to prevent repetition. We provide research capacity 

and expertise when it is needed. We do this for both large and small 

incidents, even if it is the middle of the night, we are available 24/7. 

 LFI24 can provide the following services: 

• A complete accident investigation 

• Support on Human Factors aspects 

• Review of accident reports 

• Coaching of your safety department 

We would be happy to talk to you to tailor our LFI24 services to 

your wishes and needs. 

 

 

 

 

 

Our services 
Incident investigation 

We provide independent investigation and analysis services using experts well 

versed in major accident techniques (such as Tripod, BFA) and with a deep 

understanding of human performance issues. 

 Safety measures  

Based on our many years of experience, our team can define measures for improvement at the 

organisational, technical and human levels. We use evidence-based methods and expertise 

from real world successes as well as the behavioural sciences to enable safe and successful 

performance. 

   
Learning from incidents  

Learning from incidents (LFI) is just one of many activities in managing safety in an 

organisation. Incident investigation is the most well-known part of the LFI process. 

Our services go beyond this. We support companies in optimising the LFI process 

and developing effective safety improvement measures. 

 Human factors 

Human error is often quoted as the ‘source’ of many accidents. Whilst acknowledging that 

human error often triggers incidents, we emphasise that these human errors do not occur in 

isolation. They are influenced by external (organisational or environmental) factors. Rather than 

focusing on blaming the individual that made the error, our approach concentrates on the 

logical analyses of these ‘error inducing’ systemic influences. 

 


